
 
 
 
 
 
 
 

 
The President’s Award is granted annually to a member of the Heartland Chapter 
who has shown dedication to AICP, the Heartland Chapter, the insurance industry 
and his/her community through volunteer activities.  The recipient of the award is 
selected by the Chapter Officers from among the nominees presented by the 
membership. 
 
The 2006 Heartland Chapter President’s Award is being presented posthumously to 
Jim Latteman of the National Association of Insurance Commissioners, Kansas City, 
MO.  Jim truly embodied what this award was developed to recognize.  He wasn’t 
one to seek personal recognition.  Although he never held an officer position within 
Heartland, he actively volunteered behind the scenes and made himself forever 
available to assist with any function held by the AICP.  In addition to speaking at 
numerous Heartland meetings, Jim was very instrumental in the planning of 
Heartland Chapter’s first Education Day, held in Des Moines, IA on April 28, 2006.  
Education Days are a significant financial endeavor and the success in 2006 paved 
the way for Heartland to host future events of this kind.  In addition to Jim’s 
enthusiastic involvement with the Heartland Chapter, he was very supportive of 
the AICP at the national level and served as a favorite guest speaker at AICP 
National Conventions.  Jim’s contributions to the insurance industry go beyond the 
AICP.  SERFF is the way of the future for insurance compliance filings and no one 
that uses SERFF now or in the future will be unaffected by Jim’s contributions to 
the insurance industry. 
 
We wish to sincerely thank Lisa, Lindsey and Ben Latteman for sharing their 
husband and father with us.  He serves as an example to us personally and 
professionally.  We intend for this award to demonstrate all Jim contributed to 
the Heartland Chapter and to reaffirm that his spirit of caring and volunteerism 
will continue.   
 
Sincerely, 
 
 
Marti L. English 
2006 Heartland Chapter President 
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