Heartland Chapter Recognizes Volunteers

At our August 2009 Chapter meeting, the Heartland Chapter recognized and celebrated
our 2009 volunteers. We also wish to thank the employers who recognize the value of
the AICP organization and encourage employee involvement. Without employer support,
we would not have the volunteer support.

In addition to making Heartland run like clockwork, many of our members volunteer at the
national level, working on Conference, Government and Industry Relations, and other
committees. If something is going on, there is a good chance you will find a Heartland
member involved!

As part of our Volunteer Recognition Program, the August meeting includes the issuance
of the Gavel Award to our Past President and we announce the Heartland President’s
Award recipient.

Dave Milligan, of American Equity Investment Life Insurance Company, received the
Gavel Award in recognition of serving as Heartland President for the 2007-2008 term.
In addition, Dave has chaired our 2009 E-Day Committee and handled our recent election
as Nom/naf/ng C'/va/r He participates at the national level as well - on the Conference

- ' L&H Program Subcommittee, the Government and Industry
Relations Committee, and the Finance Committee. He is
always willing to serve as a speaker, whether at the Chapter
or national events. Even in the workplace he supports the
AICP and Heartland by encouraging his employees to
participate and hold office. THANK YOU, Dave!

Carol Bowers, of EMC Insurance Companies and a long-time AICP member, was awarded
the 2009 Heartland President’s Award. She has served the
Heartland Chapter in many capacities - Vice President, President,
Past President, Nominating Chair, and E-Day Chair. I am happy to
say that we are not the only organization fortunate to have
Carol’s particjpation: she is active in the Iowa CPCU chapter with
the Good Works committee, serves as her church's treasurer;
and participates in the Make A Wish Foundation. THANK YOU,
carol!

Heartland Chapter would like to take this opportunity to recognize all our 2009
volunteers and their employers. On behalf of the Heartland Chapter Board of Directors,

Sandra Makela
President, Heartland Chapter AICP




-

Volunteer Name
Ericka Ashley Atkins
Joe Bieniek

Terry Bliss

Carrie Block
Bonnie Blue
Jennifer Bohnhoff
Jeanie Botkin
Robert Boyce
Laurie Christensen
Sean Cox

Connie Doud

Sue Eaton

Marti English

Doug Freeman
Larry Gardner
Jaime Gertsen
Vickie Goodman
Shawna Greenway
Katie Gurnett
LeAnn Hammar
LeSondra Hollowell
Karen Hosack

Anita Lee

Paul Lindemann
Tammy Lohmann
Sandra Makela
Kelly McCumber
Dave Milligan
Sheryl Moore
David Morris

Eric Nordman
Jennifer Osborn
Debbie Paris
Terri Parker
Patrice Pirsch
Linda Snook
Connie Townsend
Susan Zaiger

2009 Heartland Chapter Volunteers

Employer

National Association Of Insurance Commissioners
Minnesota Lawyers Mutual Insurance
Midland National Life Insurance Company
Principal Life Insurance Company

Zurich

Polsinelli Shalton Flanigan Suelthaus
Minnesota Department of Commerce
Midland National Life Insurance

First Consulting & Administration, Inc.
Farmers Mutual Hail Insurance Company of lowa
Eaton Compliance Solutions, Inc.

English Law Office, PC, LLD

Sonnenschein Nath & Rosenthal LLP

Pacific Life Insurance Company

Aviva USA

Assurity Life Insurance Company

Farm Bureau Financial Services

Physicians Mutual Insurance Company
Department Of Insurance, State Of Nebraska
Asurion Protection Services, LLC

Mercy Health Plans

IMT Insurance Company

Catholic Aid Association

Minnesota Department of Commerce

Riverport Insurance Services, LLC

National Association Of Insurance Commissioners
American Equity Investment Life Insurance Company
Advantage Group Associates, Inc.

IIPRC

National Association Of Insurance Commissioners
Polsinelli Shalton Flanigan Suelthaus

First Consulting & Administration, Inc.

American Equity Investment Life Insurance Company
The Lincoln National Life Insurance Company

Swiss Re

Swiss Re




