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The Contributions of ManyThe Contributions of Many
Toward a Single GoalToward a Single Goal



Speed to Market Does ExistSpeed to Market Does Exist

•• Speed to Market ToolsSpeed to Market Tools
–– PCMPCM

–– UTDUTD

–– Major LinesMajor Lines

–– EFT EFT 



Product Coding MatrixProduct Coding Matrix
State ImplementationState Implementation

DC DC P&C implemented

MAMA

P&C and Life
Implemented

All P&C, All Life and limited 
Health.

WAWA

OROR

UTUT

AZAZ
NMNM

KSKS

P&C and Life implemented

MOMO

ARAR

MSMS ALAL

ILIL

NCNC

MIMI

OHOH

P&C implemented

PAPA

NYNY
NHNH

MEME

SDSD

NVNV

VT VT P&C and Life 
Implemented

Implemented – 43 states/97 business areas as of August 2006

PC and L&H

In progress
Either P&C, Life, Health, Life & Health or P&C & Life or Health

SCSC

CACAP&C implemented

OKOK

P&C implemented, 
LAH in progress

MNMN

IA

MD MD AH & Limited Life 
implemented, P&C in progress

LALA

Life & LTC implemented

MTMT NDND

GAGA

NJ P&C Implemented

COCO WVWV

NENE

LAH 
implemented

RIRI

VAVA

P&C implemented

LAH implemented, P&C in progress

*22 states fully implemented

AKAK

ININ

KYKY

TNTN

WIWI
WYWY

IDID

TXTX

FLFL

Life implemented

P&C and Health implemented

P&C and Health 
implemented,
Life in progress

P&C implemented, LAH in 
progressP&C implemented

*Puerto Rico

P&C implementedHIHI

P&C implemented



SERFF ParticipationSERFF Participation

MAMA

WAWA

OR*OR*

UT*UT*

AZ*AZ*
NM*NM*

KS*KS* MO*MO*

AR*AR*

MS*MS* AL*AL*

IL*IL*

NC*NC*

MI*MI*

OH*OH*
PA*PA*

NY*NY*
NH*NH*

ME*ME*

SD*SD*

NVNV

VT*VT*

All Major Lines ALL Business Types

Limited Lines for one or more Business Types

SC*SC*

CACA

OK*OK*

MN*MN*

IA*

*All Major Lines AND Filing Types

AK*AK*

CO*CO*

CT*CT*

DC*DC*
DEDE

FLFL

GAGA

ID*ID*

ININ

KYKY

LALA

WI*

MT*MT*

NE*NE*

WY*WY* NJNJ

ND*ND*

RI*RI*

TNTN

TXTX

VA*VA* WV*WV*

All Major Lines for one or more Business Types

State SERFF Participation as of August 2006

MDMD

HIHI
Puerto Rico*



Electronic Funds TransferElectronic Funds Transfer
State ImplementationState Implementation

DCDC

MAMA

WAWA

OROR

UTUT

AZAZ NMNM

KSKS MOMO

ARAR

MSMS ALAL

ILIL

NCNC

MIMI

OHOH

PAPA

NYNY

MEME

SDSD

NVNV

VTVT

SCSC

CACA

OKOK

MNMN

IA*IA*

MDMD

LALA

MTMT

NE*NE*

GAGA

VAVA
WVWV

RI
CT

KYKY

NDND

AKAK

COCO

FLFL

IDID

NJNJ

WIWI
WYWY

ININ

Fees for 
LAH Only

TXTX

TNTN

DEDE

HIHI

Companies have the option of sending 
payment with a filing or having the state 

bill in arrears.

NHNH

Puerto RicoPuerto Rico

Accepting EFT in SERFF * indicates ‘EFT Lite’

Currently Testing EFT
No Fees for Rate & Form
Bill in Arrears
EFT Target State



Interstate CompactInterstate Compact

•• SERFF as the vehicleSERFF as the vehicle

•• 28 States28 States

•• Single set of standardsSingle set of standards

•• State optState opt--out only on Long Term Careout only on Long Term Care

•• Compact Start Date 1/1/2007Compact Start Date 1/1/2007



Collaboration = SuccessCollaboration = Success

•• AICPAICP

•• SERFF Board of DirectorsSERFF Board of Directors

•• SERFF Product Steering CommitteeSERFF Product Steering Committee

•• SERFF User CommunitySERFF User Community

•• LHCALHCA

•• ACLIACLI

•• NAIC StaffNAIC Staff



SERFF BOD AICP MembersSERFF BOD AICP Members
Regulators Industry

•• Roger Sevigny, Commissioner Roger Sevigny, Commissioner 
New HampshireNew Hampshire

•• Peg Ising, OhioPeg Ising, Ohio

•• Patricia Libby  Patricia Libby  -- Maine Maine 

•• Charles Rapacciuolo   Charles Rapacciuolo   -- New York New York 

•• Susan Ezalarab  Susan Ezalarab  -- WisconsinWisconsin

•• Maureen Hartsmith Maureen Hartsmith –– New New 
Hampshire

•• Shawna Greenway, Farm Shawna Greenway, Farm 
Bureau Life Bureau Life 

•• Susan Eckler Kerns, PrudentialSusan Eckler Kerns, Prudential

•• Elaine Leighton, John HancockElaine Leighton, John Hancock

Hampshire



SERFF PSC AICP MembersSERFF PSC AICP Members

•• Erica Brownell Erica Brownell –– WashingtonWashington

•• Maureen Hartsmith Maureen Hartsmith –– New New 
HampshireHampshire

•• Charles Rapacciuolo   Charles Rapacciuolo   -- New YorkNew York

•• Kim Kennedy, TravelersKim Kennedy, Travelers

•• Susan Eckler Kerns, PrudentialSusan Eckler Kerns, Prudential

•• Shawna Greenway, Farm Bureau Shawna Greenway, Farm Bureau 
Life Life 

•• Jim Meyer, American FamilyJim Meyer, American Family

•• Linda Snook, Linda Snook, Employers Employers 
Reinsurance CorporationReinsurance Corporation

•• Lucinda Woods, Lucinda Woods, Liberty MutualLiberty Mutual

Regulators Industry



AICPAICP

•• BenefitsBenefits
–– Enables Industry and Regulators to Work Enables Industry and Regulators to Work 

TogetherTogether

•• Regulatory ParticipationRegulatory Participation
–– Chapter and National EventsChapter and National Events
–– Annual ConferenceAnnual Conference
–– National CommitteesNational Committees



AICP Membership Map (Regulators only)AICP Membership Map (Regulators only)
as of Feb, 2006as of Feb, 2006
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Why Get Involved With AICP?Why Get Involved With AICP?

•• AICP Supports SERFF and the NAICAICP Supports SERFF and the NAIC

•• Central Conduit to Distribute Information to Members of Central Conduit to Distribute Information to Members of 
IndustryIndustry

•• Chapter Meetings and EChapter Meetings and E--Days to Educate Regulators Days to Educate Regulators 
and Industryand Industry

•• Encourages Good Working Relationships With Industry Encourages Good Working Relationships With Industry 
PeersPeers

•• Open Lines of CommunicationOpen Lines of Communication

•• Target Information to Key People Within Insurance Target Information to Key People Within Insurance 
CompaniesCompanies



Take ActionTake Action
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