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What topics are new, emerging or continue to come up in the area of market regulation?  
Here are some regulators’ perspectives of issues to watch. 
 

• How Market Analysis impacts insurers and how regulated entities can stay on top 
of the market analysis curve.  

 
 
 
 
 

• Who’s complaining about insurance issues in the Heartland and what are they 
complaining about?   

 
 
 
 
 

• Life after Katrina. How might Hurricane Katrina and other major storms change 
the “insurance climate”?  

 
 
 
 
 

• What are the key changes and national issues from the past few years that should 
be on the top of every compliance manager’s list? 

 
 
 
 
 
 

• Partnership LTC programs, one of the newest products for producers, companies 
and insurance regulators to gear up for? 

 
 
 
 
 

• Let’s hear from you. How should regulators make compliance managers lives 
easier?  Where should regulators focus regulatory reforms?  What questions do 
you have about what’s happening at the NAIC? 
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INSURANCE REGULATORY EXAMINERS SOCIETY 
MARKET CONDUCT CERTIFICATION PROGRAM  
CURRICULUM OUTLINE (Main Sections Only)  

 
Part I  
 
I. Introduction to Market Regulation 
 
Educational Objective: Understand the history and purpose of market 
conduct exams conducted by State Insurance Departments.  Understand how 
market conduct fits in to the larger picture of market analysis. Be able to 
determine which regulatory tool is appropriate (and when a market conduct 
examination would be the right choice) to address problems uncovered 
through the market analysis process. 
 
 
II. Anatomy of a Market Conduct Examination 
 
Educational Objective: Be able to identify the sequential components and 
processes of a “typical” market conduct examination 
 
 
III. Company Communication Techniques 
 
Educational Objective: Understand how to communicate with a company 
under examination and how to get information from a company without 
excessive conflict. 
 
IV. Examination Assignments 
 
Educational Objective: Identify the best practices to use when assigning 
examiners to a market conduct exam. How assignments are made and how 
people work together. 
 
V. Core Exam Procedures 
 
Educational Objective: Identify best practices that can be used successfully 
and uniformly in conducting market analysis. 
 
VI. Questions of Fact 
 
Educational Objective: Identify best practices in solving problems when 
questions of fact arise in the examination process 
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VII. Addressing Violations of the Law 
 
Educational Objective: Describe the process for reviewing compliance with 
regulations and statutes and identify the best course of action when an exam 
reveals practices that are violations of regulations or statutes. 
 
VIII. Use of Automation Tools 
 
Educational Objective: Describe the types of automation tools that enable 
more efficient market conduct exams 
 
IX. Communication Techniques within the Department of Insurance 
 
Educational Objective: Identify constructive communication techniques to 
use when communicating with other Department of Insurance staff. Identify 
and understand interstate collaborative efforts.  
 
X. Detection of Fraud  
 
Educational Objective: Best practices to use when the examination has 
uncovered suspected fraudulent activity 
 
XI. Non-Violation Issues 
 
Educational Objective: Identify the best course of action when an exam 
reveals practices that are not statutory violations but may harm consumers. 
 
XII. Confidentiality and Work Papers 
 
Educational Objective: How to successfully prepare and protect 
examination work papers.  
 
XIII. Management of Examination Staff 
 
Educational Objective: Identify the best management strategies for 
examination staff 
 
PART II 
JOB SKILLS TRAINING 
 
INSURANCE COMPANY STRUCTURE 
 
AREAS OF INVESTIGATION BY LINES OF BUSINESS 
 
STANDARDIZED DATA REQUEST (SDR) 
 
ACTUAL DATA FILES 

 


