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HEADLINE:  ASSOCIATION OF INSURANCE COMPLIANCE PROFESSIONALS ANNOUNCES 

LEADERSHIP CHANGES 
 
 
BODY:  The Association of Insurance Compliance Professionals, a professional society serving 
individuals engaged in the process of compliance with differing state rules and regulations as they apply to the 
insurance industry, announced the following changes in its leadership effective September 23, 2003. 
 

Elected as President for the 2003-2004 term was Carole Deschambault, ACP, ACS, UnumProvident 
Corporation, Portland, ME. Ms. Deschambault has been involved in the association as Secretary, Vice 
President, and Chair of the 2002 Annual Conference. 
 

Other elected officers were:  William Douglas, ACP, FLMI, CCP, Standard Insurance Company, Portland, OR, 
as Vice President; Beth Lovaas, New York Life Insurance Company, Austin, TX, as Secretary; and Edward 
Lybrook, MAG Mutual Insurance Company, as Treasurer. Kim Kennedy, ACP, The Hartford Financial Services, 
Hartford, CT, moves to the Immediate Past President’s chair. Elected members of the 2003-2004 AICP Board 
of Directors include: Elaine Bailey, Willamette Dental Insurance, Inc., Beaverton, OR; Michelle Doherty, 
American Pioneer Life Insurance Company, Orlando, FL; Kathryn Gurnett, Physician’s Mutual Insurance 
Company, Omaha, NE; Mary Hendricksen, Massachusetts Mutual Life Insurance Company; Penny Kilberry, 
Monitor Liability Managers, Inc., Rolling Meadows, IL; Walter Kozuch, Stonington Insurance Company, Dallas, 
TX; and Marci Spiegle, Travelers Property-Casualty, Philadelphia, PA.  Serving as General Counsel is Margaret 
Avery, JD, United Guaranty Resident Insurance Company, Greensboro, NC. 
 
 

The Association of Insurance Compliance Professionals, with over 1,200 current members, serves 
the insurance compliance community by promoting relationships, exchanging information, and 
providing learning opportunities within a dynamic regulatory environment.  Members include 
personnel from property, casualty, life and health insurers, regulatory agencies, consultants and 
other specialty operations.  The AICP is dedicated to promoting regulatory competence and 
awareness for the improvement of regulatory compliance within the insurance industry. 


