M. Diane Higdon, CSF & AIRC

Vice President, Policy Filing, American Health and Life Insurance Company

(a CITIGROUP affiliate)

As Vice President of American Health and Life Insurance Company, Diane Higdon is
responsible for managing the Policy Filing department. Managing these departments
involves an in-depth knowledge of insurance regulations, expertise in dealing with
regulatory issues and regulators in addition to an extensive understanding of the manner
in which the products are offered, maintained and serviced.

Diane has over thirty years of experience in compliance, policy filing, licensing
(agent/agency and company) and operations. She is a past chapter president, national
president and 2004 Lennon Award winner. She was a member of Society of Insurance
Licensing Administrators (SILA) during the organization’s formative years. She was a
member of the Life and Health Compliance Association’s handout committee regarding
credit insurance for over 10 years. She is a Member At Large with the American
Business Women’s Association where she held the past positions of vice president and
president of her local chapter. She was named one of the “100 Most Powerful People In
The Insurance Industry — North America” in 2002 by the Insurance Distribution &
Enrollment Magazine, which is published quarterly by ACINA Technologies, Ltd. and
received the Fort Worth YWCA’s Tribute to Women In Business award in 2003.



