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Scott Whitaker began his insurance career in 1992 with Nationwide Insurance.  
During the past 19 years Scott has diversified his experience to several areas of 
the insurance industry including Medicare Insurance Claims (5 years), Auto & 
Homeowner Claims (7 years) and Compliance (8 years) 
 
In his current position of Compliance Director, has responsible for audits within 
the following areas: 
 

 Internal Audits, Trailing Document/Service Center, Privacy, 
Licensing/Appointment, Agency office location, Regulatory, Market 
Conduct, Fiduciary, Exclusive Channel, Direct Channel, Independent 
Channel and Company Owned Agency locations 

 
He has attended American Management Association courses, IMS Sessions and 
is currently working toward his CPCU designation. 
 
Scott is a member of AICP and actively volunteers in the following capacities: 
 

 Finance Committee member 
 2011 Team Co-Lead for the P&C Program Planning Committee 
 Presenter at the 2009, 2010 & 2011 National Conferences 
 Treasurer of the MidWest forum Chapter since 2009 
 Regional Director for the MidWest Forum Chapter for 2011 and 2012. 
 


